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Strategic Planning

Dew, John R. Quality-Centered Strategic Planning:
A Step-by-Step Guide. Quality Resources: New
York, 1997.

PM HD30.28 .D484 1997

NASA Strategic Management Handbook 1996.
http://www.hq.nasa.gov/office/codez/strahand/
frontpg.htm

NASA Strategic Plan 1996.
http://www.hqg.nasa.gov/office/nsp/cover.html

Schwartz Peter. The Art of the Long View: Paths to
Strategic Insight for Yourself and Your Company.
Currency Doubleday: New York, 1996.

Circ HD30.28 .S316 1996

Construction of the Hong Kong Airport

Bow, Josephine. “Plans Soar for Hong Kong’s New
Massive Airport.” Distribution. 95 #3 (March
1996): 20. BPO 01196745

Flint, Perry. “Chek, Please.” Air Transport World.
31 #5 (May 1994): 81 82. BPO 00852333

Hong Kong's New Airport at Chek Lap Kok.
http://www.hkairport.com/

“Project Funding Worked Out.” ENR 233 #20
(November 14, 1994): 13. BPO 00934297

ISO 9000

ISO Easy.
http://www.exit109.com/~leebee/

Randall’s Practical Resources ISO 9000
Executive Overview.
http://home.earthlink.net/~rpr-online/9kExecOv.htm

Todorov, Branimir. ISO 9000 Required: Your
Worldwide Passport to Customer Confidence.
Productivity Press: Portland, OR, 1996.

PM TS156.6 T639 1996

Wilson, Lawrence A. Eight-Step Process to
Successful ISO 9000 Implementation: A Quality
Management System. ASQC Press: Milwaukee,
1996. PM TS156.6 .W545 1996

NASA Procurement Initiatives

Alston, Frank M. Contracting with the Federal
Government: 1996 Cumulative Supplement. Wiley:
New York, 1996 Circ KF849 .C664 1996

Cibinic, John Jr. and Ralph C. Nash, Jr. Cost-
Reimbursement Contracting. George Washington
University: Wash., DC, 1993. *
Circ KF841.5 .C525 1993

Cole, Peter S. Technical Evaluations in Government
Contracting: A Complete Guide. Holbrook &
Kellogg: Vienna, VA, 1995.

Circ HD3858 .C65 1995



Laurent, Anne. “Buying Smarts.” Government
Executive. 29 #4 (April 1997): 28-37.

NASA Acquisition Internet Service.
http://procurement.nasa.gov

NASA Procurement Initiatives.
http://www.hq.nasa.gov/office/procurement/
int.html

Full Cost Accounting

Kehoe, Joseph. Activity Based Management in
Government. Coopers & Lybrand: Wash., DC, 1995
Circ HF5686.C8 A27 1995

NASA CFO Full Cost Accounting.
http://booster.nasa.gov:443/codeb/fcost.htm

Phillips, William R. Public Dollars, Common
Sense: New Roles for Financial Managers. Coopers
& Lybrand: Wash., DC, 1997.

Circ HD3857 .P83 1997

MacArthur, John B. “Cost Management at the IRS.”
Management Accounting. 78 #5 (November 1996):
42-48. BPO 01334879

Project Management Career Development

Allen, Thomas J. and Ralph Katz. “The Project-
Oriented Engineer:. A Dilemma for Human

Resource Management.” R & D Management. 25
#2 (April 1995): 129-140. BPO 01005289

Project Management Institute.
http://www.pmi.org

Stewart, Thomas A. “Planning a Career in a World
Without Managers.” Fortune. 131 #5 (March 20,
1995): 72-80. BPO 00990485

Wirth, Itzhak. “The Generic Project Management
Career Path.” American Association of Cost
Engineers Transactions. 1994 Transactions (1994):
CE31-CE34. BPO 00905784
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Fast Track Project

NASA APM-23 Special Study Group Fast Track
Study. Falls Church , VA: Strategic Resources , Inc.,
1996. PM HD69 .P75 N37 1996

Earned Value

Abba, Wayne. Earned Value Management
Rediscovered!
http://www.acq.osd.mil/pm/newpolicy/misc/
abba_art.html

Cass, Donald J. “Improve Schedule Forecasting Via
Earned Value.” American Association of Cost
Engineers Transactions. 1994 Transactions (1994):
CSC71-CSC79 BPO 00905796

Earned Value Implementation.
http://www.safaq.hq.af.mil/acq_pol/evalue.html

Fleming, Quentin W. And Joel M. Koppelman.
“Earned Value Project Management.” Cost
Engineering. 39 #2 (February 1997): 13-15.
BPO 01388834

Metrics

Brown, Mark Graham. Keeping Score: Using the
Right Metrics to Drive World-Class Performance.
New York: Quality Resources, 1996.

PM HDS58.9 B76 1996

Software Metrics Research & Development.
http://satc.gsfc.nasa.gov/SATC/RND/
wmetrics.html

Global Work

O’Hara-Devereaux, Mary. Globalwork: Bridging
Distance, Culture and Time. San Francisco: Jossey-
Bass, 1994. PM HD62.4 036 1994

Odenwald, Sylvia. “Global Work Teams.” Training
& Development. 50 #2 (February 1996): 54-57.
BPO 01162179



Rifkin, Jeremy. The End of Work: The Decline of
the Global Labor Force and the Dawn of the Post-
Market Era. New York: G. P. Putnam Sons, 1995
Circ HD6331 .R533 1995

Coaching

Gilley, Jerry W. Stop Managing, Start Coaching:
How Performance Coaching Can Enhance
Commitment and Improve Productivity. Chicago:
Irwin, 1996. PM HF5549.5.T7 G476 1996

Longenecker, Clinton O. And Gary Pinkel.
“Coaching to Win at Work.” Manage. 48 #2
(February 1997): 19-21. BPO 01396253

MacLennan, Nigel. Coaching and Mentoring.
Brookfield, VT: Gower, 1995.
PM HF5385 .M232 1995

Olalla, Julio and Rafael Echeverria. “Management
by Coaching.” HR Focus. 73 #1 (January 1996):
16-17. BPO 01139462

Team-Based Problem Solving

Klubnick, Joan P. The Team-Based Problem Solver.
Burr Ridge, IL: Irwin Professional, 1994.
PM HD66 .K59 1994

Pollar, Odette. “Sticking Together.” Successful
Meetings. 46 #1 (January 1997): 87-90.
BPO 01359906

Schulte, Tom. “Synchronized Team Thinking: The
Secret to Continuous Improvement.” National
Productivity Review. 16 #3 (Summer 1997): 5 12

Uhlfelder, Helene F., ed. The Advanced Team
Guide: Tools, Techniques and Tips for Experienced
Teams. Atlanta: Miller Howard, 1995.

PM HD66 .A39 1995

Capability Maturity Model
Dadkalantonakis, M. K. “Achieving Higher SEI

Levels.” IEEE Software. 11 #4 (July 1994): 17-24.
IEEE 4733061

55

Herbsleb, James and others. “Software Quality and
the Capability Maturity Model.” Communications
of the ACM. 40 #6 (June 1997): 30-40.

BPO 01430799

The Software Engineering Institute.
http://www.sei.cmu.edu/

Pressman, R. “Software Process Impediment.”
IEEE Software. 13 #5 (September 1996): 16-17.
IEEE 5377692

SEI Capability Maturity Model.
http://rbse.jsc.nasa.gov/process_maturity/CMM/

Credibility

Kominkiewicz, Scott. “(Credibility.) It’s Not Only
What You Say.” Communication World. 13 #6
(June/July 1996): 24-28. BPO 01236784

Kouzes, James M. and Barry Z. Posner. Credibility:
How Leaders Gain and Lost It, Why People
Demand It. San Francisco: Jossey-Bass, 1993.

PM HDS57.7 K678 1993

Robinson, Everett T. Why Aren’t You More Like
Me?: Styles & Skills for Leading & Living with
Credibility. Amherst, MA: HRD Press, 1994.
PM BF698.3 .R622 1994

Rusaw, A. Carol. “Achieving Credibility: An
Analysis of Women’s Experience.” Review of
Public Personnel Administration. 16 #1 (Winter
1996): 19-30. BPO 01176480

Cypress Project

Cypress Project Page.
http://tresc.dot.ca.gov/Cypress/Cypress.html

Faster, Better, Cheaper Projects

Achieving Mission Success in the New Business
Environment: A Program Manager’s Guide to
Faster, Better, Cheaper.
http://www.hq.nasa.gov/office/codeq/aqshp



