Resources

Provided by the Code FT Program/Project Management Librarian at NASA Headquarters Library
L e

Vision and Strategic Planning

Some of the following authors will tell you that orga-
nizational planning of any kind is most successful
when a vision is in place first. Definitions of vision
vary, but in Charles Handy’s The Age of Unreason there
is the following:

A vision has to “reframe” the known scene, to
reconceptualize the obvious, connect the pre-
viously unconnected dream.

Others may prefer the term mission, but rather than
getting bogged down in semantic discussion of vision
and mission in this short introduction, both may be
seen as goals that unite an organization and help cre-
ate a plan for the future that can inspire and put all
staff members on the same wavelength. Reading the
listed books and articles will illustrate more clearly the
differences between vision and mission, as well as their
potential impact upon strategic planning.

All of the following are available at Headquarters
Library; for copies of articles with asterisks (*), call the
PPM Librarian at 202-358-0172.

Ackoff, Russell L. Creating the Corporate Future: Plan
or Be Planned For. New York: John Wiley & Sons,
1981. PM HD30.28 .A25 1981

Barkdoll, Gerald L. “Scoping Versus Coping:
Developing a Comprehensive A%ency Vision.” Public
Administration Review 52 #4 (July/August 1992):330-
338.

*Beck, Robert N. “Visions, Values, and Strategies:
Changing Attitudes and Culture.” Academy o
Management Executive 1 #1 (February 1987):33-41.

Belasco, James A. Teaching the Elephant to Dance. New
York: Crown Publishers, 1990. HD58.8 .B455 1990
[Chapter 6: Vision Makes the Difference]

*Belasco, James A. “This Vision Thing.” Executive
Excellence 7 #1 (January 1990):3-4.
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Below, Patrick ]. The Executive Guide to Strategic
Planning. San Francisco: Jossey-Bass, 1987.
HD30.28 .B45 ‘

Bryson, John, ed. Strategic Planning for Public Service
and Nonprofit Organizations. Tarrytown, NY:
Pergamon Press, 1993. PM HD30.28 .S73434 1993

Carr, David K. and lan D. Littman. Excellence in
Governmens: Total Quality Management in the 1990s.
[Chapter 8] Arlington, VA: Coopers & Lybrand,
1990. PM & QM JK421 .C37 1990

Collins, James C. and Jerry 1. Porras. “Organizational
Vision and Visionary Organizations.” California
Management Review 34 #1 (Fall 1991):30-52.

*Halachmi, Arie. “Strategic Planning and
Management? Not Necessarily.” Public Productivity
Review No.40 (Winter 1986):35-50.

Handbook of Strategic Planning. New York: J. Wiley,
1986. HD30.38.H3665 198

Handy, Charles. The Age of Unreason. Boston:
Harvard Business School Press, 1989. PM HD58.8
.H362 1989 [See especially p.134-136 “The
Language of Leadership.”]

Issues in Strategic Planning for Space: Commercial Space
Growth. Wash., D.C.: AIAA, 1989. main circ.
HD9711.75 .188 1989

Judson, Arnold. Making Strategy Happen:
Transforming Plans into Reality. Cambridge, MA: B.
Blackwell, 1990. [on order]

Kaufman, Roger. Strategic Planning Plus. Beverly
Hills, CA: Sage Publications, 1992. [on order]

Mainelli, Michael. “Vision into Action: A Study of
Corporate Culture.” Journal of Strategic Change 1
(1992):189-201.



Melcher, Bonita H. Strategic Planning: Development
and Implementation. Blue Ridge Summit, PA: TAB
Books, 1988. PM HD30.28 .M437 1988

Mercer, James L. Strategic Planning Qr Public
Managers. New York: Quorum Books, 1991. main
circ. JS331 .M47 1991

*Nanus, Burt. “Visionary Leadership: How to Re-
~ Vision the Future.” Futurist 26 #5
(September/October 1992):20-25.

NASA. Vision Team Final Report. Washington, D.C.:
NASA, 1993. [in process]

Quigley, Joseph V. Vision: How Leaders Develop It,
Share It, and Sustain It. New York: McGraw-Hill,
1992. [on order]

Senge, Peter. The Fifth Discipline.

Stace, Doug A. and Dexter C. Dunphy. “Translating
Business Strategies into Action: Managing Strategic
Change.” Journal of Strategic Change 1 #4 (July-
August 1992):203-216.

Strategic Planning for Action and Results. New York:
Conference Board, 1991. PM HD30.28 .S87 1991

Strategic Planning for Public Service and Nonprofit
Organizations. New York: Pergamon Press, 1993.
HD30.28 .S73434 1993

Tenaglia, Mason and Patrick Noonan. “Scenario-
Based Strategic Planning: A Process for Building Top
Management Consensus.” Planning Review 20 #4
(March/April 1992):12-19.

Doing More With Less

It can also be called downsizing or rightsizing, cost
containment or cost reduction; doing more with less
has different meanings and involves c%iffcrcnt process-
es. The most relevant meaning to NASA may be
doing more (or at least the same) with less funding,
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Reducing costs, in general, involves at least two kinds
of costs: the cost of bureaucracy and the cost of not
being entrepreneurial enough. NASA costs also
include operational and development costs.

All of the following are available at Headquarters
Library; for copies of articles with asterisks (*), call the
PPM Librarian at 202-358-0172.

*“Corporations are Dissatisfied with Cost-Cutting.”
Personnel 68 #14 (October 1991):14.

*Geissler, David. “An Approach to Lowering Cost of
Satellite Development.” JEEE Military
Communications Conference, 30 Sept.-3 Oct. 1990.
(1990):701-703.

Hendricks, Charles E. The Rightsizing Remedy: How
Managers Can Respond to the Downsizing Dilmma.
Homewood, IL: Business One Irwin, 1992.

PM HD69.85 .H46 1992

*Jacobs, Dorri. “Downsizing Without Distress.”
Management World 18 #2 (March/April 1989):27-28.

Jurie, Jay D. “Structured Query Language: An
Instructional Tool for Public Administration.” Public
Productivity and Management Review 15 #3 (Spring
1992):371-380.

*Kirkpatrick, David. “It’s Simply Not Working
[Government].” Fortune 122 #13 (November 19,
1990):179-196.

*Korn, Susan and Steven Teske. “Creative Approaches
to Corporate Change.” Executive Excellence 8 #10
(October 1991):16.

*Kuwahara, Yutaka and Yasutsugu Takeda. “A
Managerial Approach to Research and Development
Cost-Effectiveness Evaluation.” IEEE Transactions on
Engineering Management 37 #2 (May 1990):134-138.

Low-Cost Access to Space: Conference and Exhibition.
Shephard Conferences, 1989. oversize TL789 .L3 L68
1989



*Messmer, Max. “Cross-Discipline Training: A
Strategic Method to Do More With Less.”
Management Review 81 #5 (May 1992): 26-28.

*Messmer, Max. “Rightsizing, Not Downsizing.”

Industry Week 241 #15 (August 3, 1992 ):23, 26.

Michaels, Jack V. and William P. Wood. Design to
Cost. NY: Wiley, 1989. PM TS167 .M53 1989

*Muller, E.J. “Doing More With Less.” Distribution
88 #2 (February 1989): 29-30, 34.

*Neilson, Gary L. “Restructure for Excellence: The
Secret in Downsizing.” Management Review 79 #2
(February 1990): 44-47.

*Nienstedt, Philip R. “Effectively Downsizin
Management Structures.” Human Resource Planning
12 #2(1989):155-165.

Osborne, David. Reinventing Government. Reading,
MA: Addison-Wesley, 1992. JK469 .072 1992

Payne, Seth. “Why NASA Will Have to Come Down
to Earth.” Business Week #3271 (June 22, 1992):110-
111.

*Pennell, James P. and Robert I. Winner. “Concurrent
Engineering: Practices and Prospects.” IEEE Global
YZ’Ecommunicatiom Conference and Exhibition
(1989):18.5.1-18.5.9.

Pittinger, Bruce R. “Upside to Downsizing.” Executive
Excellence 8 #10 (October 1991):15-16.

*Prevost, Tom. “Management’s Holy Grail—
Organizational Restructuring.” CMA Magazine 66 #1
(Fc%ruary 1992):23-25.

*Reynolds, Larry. “Fed to States: Do More with Less.”
Management Review 81 #8 (August 1992):20-21.

*Robinson, Betty and Marvin Druker. “Innovative
Approaches to Downsizing: The Experience in
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Maine.” Employment Relations 18 #1
(Spring 1991):79-87.

Thompson, Fred. “Management Control and the
Pentagon: The Organizational Strategy-Structure
Mismatch.” Public Administration Review 51 #1
(January/February 1991):52-66.

*Tomasko, Robert M. “Restructuring: Getting It
Right.” Management Review 81 #4 (April 1992):10-
15.

Program Control

According to A Project Management Dictionary of
Terms by Cleland and Kerzner, program control is:

The program management element
rcsponsi%lc for providing program plans
and schedules; schedule visibility and con-
trol; and detailed support in the areas of
performance, cost, and schedule status.

All of the following are available at Headquarters
Library; for copies of articles with asterisks (*), call
the PPM Librarian at 202-358-0172.

*Caldwell, Michelle. “The Unique Contributions of a
‘Special Projects’ Work Team.” AACE Transactions
(1990):P2.1-P2.6.

Diekmann, ].E. and H. Al-Tabtabai. “Knowledge-
Based Approach to Construction Project Control.”
International Journal of Project Management 10 #1
(February 1992):23-30.

Drigani, Fulvio. Computerized Project Control New
York: Dekker, 1989. PM T58.4 .D75 1989

*Goff, Thomas L. “Owners Specify Contractor’s
Estimating/Scheduling Systems.” AACE Transactions
(1991):K.4.1-K.4.3.

*Goodwin, Barry L. “The Development and Use of
Progress Curves.” AACE Transactions (1990):H.4.1-
H.4.6.



Kerzner, Harold. Project Management: A Systems
Approach to Planning. Scheduling and Controlling. New

ork: Van Nostrand Reinhold, 1989. HD69 .P75
K47 1989

*Kezsbom, Deborah S. “Match Strategies to Structure
with a Project Management Requirements Analysis.”
Industrial Engineering 23 #4 (April 1991):56-58.

Kloppenborg, Tim. “Tradeoffs on Projects: They May
Not Be What You Think.” Project Management
Journal 21 #1 (March 1990):13-30.

*Lennark, Raymond. “Grass Roots Project Control.”
AACE Transactions (1990):P7.1-P7.6.

Lester, Albert. Project Planning and Control. London:
Butterworth-Heinemann, 1991. PM T56.8 .L47
1991

Maciariello, Joseph A. Program Management Control
Systems. New York: Wiley, 1978. PM HD38 .M3135
1978

*Manzanera, Ignacio. “Planning and Scheduling for
Success.” AACE Transactions (1990):M.5.1-M.5.5.

Michaels, Jack V. Design to Cost. New York: Wiley,
1989. PM TS167 .M53 1989

*Moore, John M. “Effective Use of Management
Control Systems.” AACE Transactions (1990):PS.1-
P5.4.

Pilot Program Control Course. Marshall Space Flight
Center: MSFC, 1990. PM T58.4 .P54 1990

Project/Task Organization, Planning and Control.
Pasadena: Jet Propulsion Laboratory, 1987.
PM T56.8 .P752 1987

*Singh, Rohit. “Cost/Schedule Control vs. Computer
Programs.” AACE Transactions (1991):C.3.1-C.3.3.
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*Silverberg, Eric C. “Predicting Project Completion.”
Research- Technology Management 34 #3 (May-June
1991):46-49.

A Study of Program Control in NASA Needs and
Opportunities. Washington, D.C.: The Academy,
1989. PM HDG69 .P75 S77 1989

Tompkins, Bill G. Project Cost Control for Managers.
Houston: Gulf Publis['{ing, 1985. PM HD47.3 .T66
1985

Westney, Richard E. Managing the Engineering and
Construction of Small Projects: Practical Techniques for
Planning. Estimating. Project Control and Computer
Applications. New York: Dekker, 1985. PM TA190
W48 1985

Woodgate, Harry S. Planning by Network: Project
Planning and Control Using Network Techniques.
London: Business Books, 1977. PM T57.85 .W6
1977

Yunus, Nordin B., Daniel Babcock and Colin
Benjamin. “Development of a Knowledge-Based
Schedule Planning System.” Project Management
Journal 21 #4 (December 1990):39-46.

Project Budgeting and Cost Control

Badiru, Adedeji. “Economic Aspects of Project
Management.” [Chapter 5] Project Management Tools
Jor Engineering and Management Professionals.
Norcross, GA: Institute of Industrial Engineers, 1991.
PM TA190 .B34 1991

Cost Realism Handbook for Assuring More Realistic
Contractor Cost Proposals. Washington, D.C.: Navy
Office for Acquisition Research, 1985. PM HD47.3
.T69 1985

de Neufville, Richard. “Cost Estimation.” [Chapter
14] Applied Systems Analysis: Engineering Planning and
Technology Management. New York: McGraw-Hill,
1990. PM TA177.4 .D45 1990



Fleming, Quentin W. Cost/Schedule Control Systems
Criteria: The Management Guide to C/SCSC. Chicago:
Probus Publishing, 1988. PM HD47.3 .F64 1988

Kerzner, Harold. “Cost Control.” [Chapter 15]
Project Management: A Systems Approach to Planning,
Scﬁi’duling and Controlling. New York: Van Nostrand
Reinhold, 1989. PM HDG9.P75 K47 1989

Kerzner, Harold and Hans J. Thamhain. “Project
Cost Control.” [Chapter 10] Project Management
Operating Guidelines. New York: Van Nostrand
Reinhold, 1986. PM HDG9 .P75 K46 1986

Knutson, Joan Ryan. “Developing and Monitoring
the Cost Baseline.” [Chapter 8] How to Be a Successful
Project Manager. New York: American Management
Association, 1988. PM HDG69.P75 K68 1988

Levin, Henry M. Cost-Effectiveness: A Primer. Beverly
Hills: Sage Publications, 1983. PM HD47.4 148

Lock, Dennis. “Cost Control.” [Part 7] Project
Planner. Brookfield, VT: Gower, 1990. PM T56.8
.L63 1990

Love, Sydney E “Budgeting and Controlling the
Cost: How to Avoid Overruns.” [Chapter 5
Achieving Problem Free Project Management. New
York: Wiley, 1989. PM HDG9 .P75 L68 1989

Meredith, Jack R. and Samuel J. Mantel.
“Budgeting.” [Chapter 7] Project Management: A
Managerial Approach New York: Wiley, 1989. PM
HDG9 .P75 M47 1989

Michaels, Jack V. and William P. Wood. Design to
Cost. New York: Wiley, 1989. PM TS167 .M53 1989

Peles, Charles J. “Managing Costs with Precision.”
[pp. 551-560] Project Management: A Reference for
Professionals. Robert L. Kimmons and James H.
Loweree, eds. New York: Marcel Dekker, 1989.
PM HDG9 .P75 P727 1989
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Ritz, George J. “The Project Money Plan.” [Chapter
5] Total Engineering Project Management. New York:
McGraw-Hill, 1990. PM TA190 .R47 1990

Rosenau, Milton D. “Planning the Cost Dimension.”
[Chapter 8] Successful Project Management: A Step-by-
Step Approach with Practical Examples. New York: Van
Nostrand Reinhold, 1981. PM HDG9 .P75 R67

Ross, David. “Cost Estimating” and “Cost Control.”
[pp. 188-237] Project Management Handbook. Dennis
Lock, ed. Cambridge, Eng: Gower Technical Press,
1987. PM T56.8 .P776 1987

Shaheen, Salem K. “Cost Control.” [Chapter 7]
Practical Project Management. New York: Wiley, 1987.
PM T56.8 .S525 1987

Shim, Jae K. and Joel G. Siegel. Modern Cost
Management and Analysis. New York: Barron’s, 1991.
PM HF5686 .C8 $4774 1991

Slemaker, Chuck M. The Principles and Practice of
Cost/Schedule Control Systems. Princeton, NJ:
Petrocelli Books, 1985. PM HD47.3 .S55 1985

Spinner, M. Pete. “Scheduling and Controlling
Project Costs.” [Chapter 5] Improving Project
Management Skills and Techniques. Englewood Cliffs,
NJ: Prentice Hall, 1989. PM T56.8 .S65 1989

Tompkins, Bill G. Pnz'ect Cost Control for Managers.
Houston: Gulf Publishing, 1985. PM HD47.3 .T66
1985

Wynant, Edward A. “The Project Budget.” [pp. 377-
389] Project Management: A Reference for Professionals.
Robert L. Kimmons and James H. Loweree, eds. New
York: Marcel Dekker, 1989. PM HDG9 .P75 P727
1989

Requirements

Apollo Logistics Requirements Plan. Washington, D.C.:
NASA, 1965. TL789.8 .U6 A664 1965



Berger, Eugene L. and C. Doug Morris. Integrated
Station Executive Requirements and Systems Design
Approach. Houston, TX: Mitre Corporation, 1992.
[93N27143]

Blanchard, Benjamin S. “System Design
Requirements” [pp. 64-140] System Engineering
Management. New York: John Wiley, 1991. TA168
.B53 1991

Coutinho, John de S. “Technical Requirements” [pp.
101-138] Advanced Systems Development Management.
Malabar, FL: Krieger Publishing, 1984. TA168 .C68
1984

Ebeling, Charles. The Determination of Operational
and Support Requirements and Costs During the
Conceptual Design of Space Systems. Dayton, OH:
Dayton University, 1991. [92N10037]

Evaluation of the User Requirements Processes for NASA
Terrestrial Applications Programs. Greenbelt, MD:
OAO Corporation, 1982. [83N17990]

*Kezsbom, Deborah S. “Match Strategies to Structure
With a Project Management Requirements Analysis.”
Industrial Engineering 23 #4 (April 1991):56-58.

Mathews, Charles W. “The SE Role in Establishing,
Verifying and Controlling Top-Level Program
Requirements.” Readings in Systems Engineering.
[pp. 105-114] NASA-SP-6102 [93N24685)

NASA Project Control Santa Clara, CA: Center for
Systems Management, 1990. TA168 .N373 1990

Project Control Requirements and Procedures for
Medium-Size Contracts. Paris: ESA, 1977.
[78N23982]

Project Control Requirements and Procedures for Small
Contracts. Paris: ESA, 1977. [78N23983]

Stevens, R.]. “Some Considerations on Organizing
Requirements for Systems Management.” ESA Journal
15 #1 (1991):35-48. [91A39723

Universal Documentation System Handbook: Program

&eguiremmts and Operations Requirements Document.
ite Sands Missile Range, NM: Range

Commanders Council, 1979. [80N32275]

“What is a System? NASA’s Phased Project
Description.” Readings in Systems Engineering [pp. 23-
34] NASA SP-6102 [g93N24681]

Cost Control

*Becker, Daniel. “Controlling Construction Costs
During Design.” AACE Transactions (1990):E5.1-
E5.4.

Christensen, Carisa and Carl Wagenfuehrer.
“Standard Cost Elements for Technology Programs.”
Space Economics [pp. 45-55] Wash., D.C.:AIAA,
1992. main circ. TL507 .P75 vol. 144 & [93A11979]

*Fish, John G. “Cost Control in Design Build.” AACE
Transactions (1991):M.2.1-M.2.4

Heald, Daniel A. “Are Reusable Boosters Cost-
Effective?” Progress in Space Transportation [pp. 411-
415] [90N16834]

‘Hodge, John D. “The Importance of Cost
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Considerations in the Systems Engineering Process.”
Readings in Systems Engineering [pp. 115-25] [NASA
SP-6102]

*Kiblcr; Bruce. “Integrated Cost and Schedule
Control: A Piece of Cake.” Cost Engineering 34 #7
(July 1992):15-22.

Mallon, James C. “Verifying Cost and Schedule
During Design.” Project Management Journal 23 #1
(MarcE 1992):38-41.

*Martin, Bruce. “Aspects of Cost Control.” Cost
Engineering 34 #6 (June 1992):19-23.

*McMullan, Leslie E. “Cost Control—the Tricks and
Traps.” AACE Transactions (1991):0.5.1-O.5.6.



Rosmait, Russell L. “Industry Survey of Space System
Cost Benefits from New Ways of Doing Business.”
NASA/ANSEE Summer Faculty Fellowship Program
(1992). [93N17325]

Rosmait, Russell L. “Space System Production Cost
Benefits from Contemporary Philosophies in
Management and Manufacturing.” NASA/ANSEE
Summer Faculty Fellowship Program (1991)
[92N15889]

Scheper, Charlotte and Kathryn Smith. A NASA-
Wide Approach Toward Cost-Effective, High-Quality

Software Through Reuse. Langley Research Center,
1993. [93N22§01]

*Stiner, Dan E. “Applied Cost Control.” AACE
Transactions (1992):G.7.1-G.7.6.

*Younker, Del L. “Project Cost Controls: Estimate
Preparation Through Claim Defense.” Cost
Engineering 32 #12 (December 1990):13-17.

*Younker, Del L. “VE—Cireative Steps Toward Cost
Control.” Cost Engineering 35 #4 (April 1993):29-33.

Planning the Project

The AMA Handbook of Project Management. New
York: AMACOM, 1993. HDG9 .P75 A46 1993

Currie, Ken and Brian Drabble. “Knowledge-Based
Planning Systems: A Tour.” International Journal of
Project Management 10 #3 (August 1992):131-136.

Dreger, . Brian. Project Management: Effective
Scheduling. New York; Van Nostrand Reinhold, 1992.
HDG69.P75 D74 1992

Espedal, R. et al. “TOPP: A New Project Planning
Concept.” International Journal of Project Management
10 #2 (May 1992):102-106.

Goodman, Louis ]. Project Planning and Management:
An Integrated System for Improving Productivity. New
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York: Van Nostrand Reinhold, 1988. HD69 .P75
G65 1988

*Julian, John C. and Remo J. Silvestrini. “Variations
in Project Planning Intensity.” AACE Transactions
(1990;:1—1.2.1-1—1.2.7.

Kartam, Nabil A. and Raymond E. Levitt. “An
Artificial Intelligence Approach to Project Planning
Under Uncertainty.” Project Management Journal 22
#2 (June 1991):7-11.

Kuklan, H et al. “Project Planning and Control: An
Enhanced PERT Network.” International Journal of
Project Management 11 #2 (May 1993):87-92.

Lester, Albert. Project Planning and Control. London:
Butterworth-Heinemann, 1991. T56.8 .L47 1991

Lock, Dennis. Project Plansier. Brookfield, VT:
Gower, 1990. T56.8 .L63 1990

Morad, Ayman A. and Michael C. Vorster. “Network-
Based Versus Al-Based Techniques in Project
Planning.” Project Management Journal24 #1 (March
1993):23-30.

Project Management Toolkit: Diagnostic Instruments.
Evaluation Forms. Checklists. Worksheets. Models. Job
Aids.... Practical Guidelines. Charts & Matrices.
Atlanta: Selin, 1989. HDG69 .P75 P78 1989

Randolph, W. Alan. Getting the Job Done!: Managing
Project Teams and Task Forces for Success. Englewood
Cliffs, NJ: Prentice-Hall, 1992. HD69 .P75 R36
1992

Rosenau, Milton D. Successful Project Management: A
Step by Step Approach With Practical Examples. New
York: Van Nostrand Reinhold, 1992. HD69 .P75
R67 1991

Scheinberg, Mark V. “Planning of Portfolio Projects.”
Project Management Journal 23 #2 (June 1992):31-36.



*Trufant, Thomas M. and Robert H. Murphy.
“Contemporary Planning in the ‘90s.” AACE
Transactions (1990):H.3.1-H.3.5.

Estimating Costs

Christensen, David S. “The Estimate at Completion
Problem: A Review of Three Studies.” Project
Management Journal 24 #1 (March 1993):37-42.

*Davidson, Frank P. and Jean-Claude Huot. “Large-
Scale Projects: Management Trends for Major
Projects.” Cost Engineering 33 #2 (February 1991):15-
23.

Faber, C.W. Probabilistic Estimates with Limited Data.
St. Louis: Army Aviation Research and Development
Command, 1980. [81N17813]

Johnson, George A. and Corey D. Schou. “Expediting
Projects in PERT with Stochastic Time Estimates.”
Project Management Journal 21 #2 (June 1990):29-34.

*Laughlin, Edward P. “Cost Estimating in Support of
Army Aviation.” AACE Transactions (1990):G.5.1-
G.5.5.

*Mlakar, Paul E and Larry M. Bryant. “Direct Range
Cost Estimating.” AACE Transactions (1990):K.4.1-
K.4.4.

Molz, K.E “How Parametric Cost Estimating Models
Can be Used by the Program Manager.” NAECON
1982 [pp. 550-552] 83A11145

NASA Program Costs: Space Missions Require
Substantially More Fumgng Than Initially Estimated.
Wash., D.C.: General Accounting Office, 1992.
[93N21358]

Project Cost Engineer’s Handbook. New York: M.
Dekker, 1993. [on order]

*Rapier, C. Peter. “How to Deal With Accuracy and

Contingency.” AACE Transactions (1990):K.8.1-K.8.8.
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*Remer, Donald S. and Harry Buchanan. “The Cost
of Doing a Cost Estimate.” Cost Engineering 35 #3
(March 1993):7-11.

Scheel, H-W.E. “An Analysis of the Cost Estimating
Process in Air Force Research and Development
Laboratories.” Wright-Patterson AFB: Air Force
Institute of Technology, 1981. [82N27181]

*Smith, Roger M. “How to Uncover Program Cost
Risks.” AACE Transactions (1991):F6.1-E6.6.

Space Programs: NASA’s Independent Cost Estimating
apability Needs Improvement. Washington, D.C.:
General Accounting Office, 1992. [93N22404]

Stewart, Roddney D. Cost Estimating. New York:
Wiley, 1982. HD47 .S76 1982

Westney, Richard E. Managing the Engineering and
Construction of Small Projects. New York: Dekker,
1985. TA190 .\W48 1985

*Zelouf, Nissim. “Cost Estimating for the
Commercial Market Versus Government and
Institutional Projects.” Cost Engineering 33 #8 (August
1991):15-16.

Systems Engineering

Batson, Robert G. Systems Engineering Process and
Organization Assessment Huntsville: MSFC, 1992,
[93N17281]

Blanchard, Benjamin S. System Engineering
Management. New York: Wiley, 1991. TA168 .B53
1991

Chambers, George J. “Systems Engineering in the
21st Century.” IEEE International Conference on
Systems. Man and Cybernetics (1990):733-738.

Edwards, L. “Beating the Bounds.” JEEE Colloquium
on “Systems Integration: Principles and Practice” (1990):
2/1-2/3.



L

Grey, Stephen. “Generating Momentum for Systems
Engineering.” IEEE Colloquium on “In House Systems
Engineering Practice” (1990):4/1-4/4.

Hoban, Francis T. and William M. Lawbaugh, eds.
Readings in Systems Engineering. Wash., D.C.: NASA
STI Program, 1993. NASA-SP6102. TA168 .R36
1993

Hornstein, Rhoda S. “A Systems Engineering
Management Approach to Resource Management
Applications.” JEEE International Conference on
Systems Engineering (1989):205-208.

Kennedy, Mike 0. System Engineering of Aerospace and
Advanced 720/1710105;' Programs at an Astronautics
Company: A Record of Study. 1989. TA168 .K46 1989

McLaughlin, Larry L. “Multiple Cooperating Views:
A New Perspective for Systems Engineering.” /EEE
International Conference on Systems Engineering
(1989):191-195.

Pittman, R. Bruce. Dynamic System Engineering. San
Jose, CA: DYSE Corp., 1990. TL870 .D85 1990

Sage, Andrew. “Systems Engineering and Information
Technology—Catalysts for Total Quality in Industry
and Education.” IEEE Transactions on Systems, Man
and Cybernetics 22 #5 (September-October
1992):833-864. [93A25475]

Shisko, Robert and Robert G. Chamberlain. NASA
Systems Engineering Handbook (Draf). Wash., D.C.:
NASA, 1992. NASA TM-108702 [93N21188]

Systems Engineering. Neuilly-sur Seine, France:
AGARD, 1989. TL671.2 .597 1989

Systems Engineering Handbook (Final Drafi). Marshall
Space Flight Center, 1991. TA168 .S88

Systems Engineering Management Guide. Ft. Belvoir,
VA: Defense Systems Management College, 1986.
TA168 .597 1987
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Systems Engineering Tools for SEI Planning: Definitions.
ools. Processes. Examples. Wash., D.C.: NASA, 1990.
TA168 .S98 1990

Willoughby, John K. “Adaptations to the Systems
Engineering Management Process for Projects with
Incomplete Requirements.” IEEE International
Conference on Systems Engineering (1989):197-200.

Yeo, K. T. “Systems Thinking and Project
Management—Time to Reunite.” International
Journal of Project Management 11 #2 (May 1993):111-
117.

International Cooperation

Badaracco, Joseph. The Knowledge Link: How Firms
Compete Through Strategic Alliances. Boston: Harvard
Business School Press, 1991. HD62.47 .B33 1991

Bailetti, A.J. and J.R. Callahan. “The Coordination
Structure of International Collaborative Technolo
Arrangements.” R&'D Management 23 #2 (1993):129-
146.

Cleland, David 1. “The Age of Project Management.”
Project Management Journal 22 #1 (March 1991):19-
24.

Cleland, David 1. Global Project Management
Handbook. New York: McGraw-Hill, 1993. [on order]

Cotter, Gladys and Thomas Lahr. “Unification: An
International Aerospace Information Issue.” AIAA
Aerospace Sciences Meeting, January 6-9, 1992.
[92N20150]

Elashmawi, Farid and Philip R. Harris. Multicultural
Management: New Skills for Global Success. Houston:
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